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LMS FEATURE

PREMIUM
SUPPORT

A team of expert specialists provides
Unlimited Access 1o Premium Support

The Premium Support Package provides _
timely and unlimited access to our team of Allows you to...

experts.  These trained professionals have .
extensive support experience, which includes | * Access our experienced,
comprehensive  knowledge of tfechnical dedicated support team
inferfaces, implementation issues, and best- | ° Receive O'n.SbFS'ne”SS hour
practice strategies to ensure your continued ;:Z%ZQ:’: fime for all support
success throughout the life of your license. In | | Gain a rapid resolution of all
addition to the online, just-in-time training

; ) ) support inquiries, guaranteed
material, scheduled webinars, and the basic | , ReESive ingividuoligzed

support package, you will have unlimited aftention

access to our team of experts. You will receive | o Access unlimited e-mail and
unlimited e-mail support services for the life telephone support services for
of your contract, as well as back-up telephone the life of your LMS

support.

PREMIUM SUPPORL...

See for yourself... contact us for a FREE demonstration!

\.To learn more, call 800.393.4636 or visit www.InfoSourcelearning.com g f sou rce J
B LEARNING




